
 My license expires tomorrow, can I still re-
new Online? 

      Yes. You will be able to drive on the receipt   
provided during your Online transaction. 

 
 When will my new License or ID be deliv-

ered? 
      You can expect your new License/ID to ar-

rive in the mail within two weeks. 
 
 What is the difference between a Certified 

and non-certified Driving History (MVR)?  
      A certified Driving History (MVR) is an  
      official record — stamped and signed by a       

DDS representative. Most employers,        
schools, insurance companies, etc. require a      
certified MVR. 

 
 May I register to vote if I renew online? 
      Yes. You can register to vote or change your     

voter registration when you place an online 
order for a driver's license or ID card.  

 
 If I am moving next month should I change 

my address with DDS now?  
No. You should change your address with 
DDS when you change your address with the 
U.S. Postal Service. Changing your address 
ahead of your move will result in returned 
mail to DDS, and you will not be allowed to 
perform any Online transactions until you 
have a deliverable mailing address.  

 Is it secure to use DDS Online Services? 
Yes. At DDS our first priority is to maintain 
the integrity and security of your personal 
identification information. 
 

 Why should I create a DDS account? 
      Creating an account saves time and makes it 

easy to access your information without hav-
ing to visit DDS in person.  

 
 Does everyone qualify to renew a license or 

ID online? 
      Most customers with a gold star in the right     

hand corner of their current driver’s license  
or ID, who are U.S. Citizens and under age 
64 may renew online. 

 
 Will I get a discount for using Online  
      Services? 
      There is a $5.00 discount for a renewal and   

a $10.00 discount when you pay most   
       Reinstatement Fees. maintain the integrity 

and security of your personal identification 
information.  
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Before vis-
iting the Department of Driver  
Services (DDS), check our Online Services website 
at www.dds.georgia.gov to see which services you 
can perform from your mobile device or pc.  
 
Our improved site offers additional driver services 
transactions and makes existing services more con-
venient  — to save you valuable time and money! 
 
Services are available twenty-four hours a day and 
seven days a week.  Why come in if you don’t have 
to? 
 
If you waited until the last minute, you can still use 
DDS Online Services. Simply print your receipt to 
carry as proof of a valid license when driving. 
  

Online Services Include: 
  

 Skip a Step! and your application/
paperwork will be uploaded to your record 
and waiting when you arrive at DDS! 

 
 Reinstatement Services to pay fees,  ob-

tain detailed information, reinstate and 
replace a license. 

 
 Request an Identification Card (if you 

have a current Driver’s License) 
 
 Request a Certified Driving History  or 

view and print an uncertified copy. 
 
 Apply for For-Hire Endorsement 

 
 

 

Payment Options 


